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Abstract

The study examined the role of electronic file management and preservation in
improving the performance of municipalities and their employees in Jordan,
highlighting the importance of digital transformation to keep pace with global
technological and economic changes and achieve greater effectiveness in providing
services to citizens. It clarified that this transformation is not limited to automating
procedures only, but also involves political, legal, social, cultural, economic, and
technological factors, requiring robust infrastructure and qualified human resources
to manage digital systems. The study also addressed key obstacles, including
inadequate technological infrastructure, lack of supportive legislation, and limited
digital literacy among some individuals. It concluded by emphasizing the need to
promote digital culture, develop the skills of municipal employees, and strengthen
information security legislation to ensure the successful application of electronic file
management and preservation systems, ultimately improving institutional
performance in municipalities and positively reflecting on the level of services

provided to citizens.
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